
In the event of a full or partial building evacuation it is paramount for an 
organisation to know who has safely left the building.  

Where buildings are located in metropolitan areas it is common for the 
workforce and visitors to disperse quickly without following the prescribed 
evacuation procedures.  

Facilities Managers are faced with inaccurate records of who may be left in the 
building.

All organisations have a duty of care to ensure the safety of their staff, visitors 
and contractors.

247i Roll Call is the simple answer.

Using a potent blend of technology and highly trained operators in an ISO17799 
management framework 247i Roll Call provides your staff, visitors and 
contractors with the facility to verify their safety with one simple phone call.

Your management can track the effectiveness of the evacuation with a 
combination of predefined and ad-hoc situation reports.

There is no need to activate the facility when you need it, the facility is on-line 
and ready for use 24 hours a day.

Using military style voice procedure and easy to use, yet highly secure, 
authentication questions the EMC Operator confirms your identity and can then 
provide you with the ad-hoc information you require.

This accurate situation report can be used to keep the emergency services, 
relatives, media etc… up to date.

In addition to personnel safety 247i can provide a managed notification service 
in the form of 247i Messenger and various crisis support services such as 
managed audio conferencing, transportation, accommodation and catering 
services collectively known as 247i Logistics.
 
In summary, 247i Roll Call adds significant capability to your Health and Safety 
Policy.

Key Features

Simplicity One simple phone call confirms 
the safety of the calling party.

Resilience Hugely resilient technology 
delivers high availability service.

Capacity Massively parallel capability to 
cater for any organisations needs.

Database Design & Management Bespoke 
database design to match individual clients 
environments.  Ongoing management 
ensures the information remains accurate 
and up to date.

Staff, Contractor & Visitor capability 
Report on the safety of all personnel 
regardless of their status as staff, contractor 
or visitor.

Situation Reporting Automated delivery of 
pre-defined situation reports via various 
media including telephone, fax, email, text 
and pager

Manual ad-hoc situation reports can be 
delivered on request through the Emergency 
Management Centre available 24 hours a 
day.

Security ISO17799 Framework

Bespoke ID Cards If a client has no ID card 
system in place or no unique personnel 
identification system, 247i can produce a 
range of bespoke ID cards in conjunction with 
your existing Human Resource procedures.

Optional Integration with 247i Messenger 
Integration between Roll Call and Messenger 
enables you to form ad-hoc call outs to 
groups of 'known safe' personnel or to track 
down those you have not heard from.

For more information please contact

247i Limited
PO Box 2282, Stoke on Trent
Staffordshire, ST3 6ZU, UK

Tel : +44 (0) 870 990 9833
Fax : +44 (0) 870 990 9817
Email : info@247i.co.uk
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